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Introduction

This guide walks you through the process of integrating Shippo with Ordoro to streamline your shipping operations.
Whether you're a first-time user or optimizing your workflow, this step-by-step guide covers installation,
configuration, label generation, tracking, and more. The Shippo integration connects Ordoro's Order Management
System with the Shippo multi-carrier platform. This enables you to access rates, purchase shipping labels, and
manage refunds from multiple carriers directly within Ordoro.

01 - Integrate Shippo with Ordoro

Connect your Shippo account to Ordoro in four

steps: (0]3{0]0]3{0)
1. Create your accounts or log in:
1.1. Log in to both your Shippo and
Ordoro accounts paceword
1.2. If you are not logged into

your Shippo account, you will
be greeted with the following
screen, prompting you to @:hiopo

create an account or log in Welcome back
to Shippo!

ogin
G Continue with Google

Don't have an account? Sign up



https://app.ordoro.com/login
https://apps.goshippo.com/login

Connect Shippo as a carrier in your
Ordoro account:

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

Log in to your Ordoro account
as an Admin.

Navigate to Settings >
Integrations >
Shippers/Carriers.

Click "Add a shipper" in the
dropdown.

Select Shippo from the list
and click Authorize.

You'll be redirected to Shippo
— log in to your Shippo
account and approve the
connection.

Once authorized, you'll
return to Ordoro with Shippo
listed as an active carrier.

Connect your sales channel (e.g.,
Shopify):

3.1

3.2.

3.3.

3.4.

Go to Settings > Integrations
> Sales Channels

Open the platform dropdown
and select your channel
(Shopify, Amazon, Walmart,
etc.).

Enter your store URL and click
"Add Sales Channel."

Ordoro will complete the OAuth
flow — your orders will start
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syncing automatically.

Before you start: Make sure
your carriers are already
configured in your Shippo
account (app.goshippo.com >

Connect Carrier Account

Settings > Carriers). Ordoro will i et
sync whatever carriers you ruasms
have active in Shippo — USPS, i
UPS, DHL Express, and more. q -
Watch Video Guide E - oo -
&CDL Kol 1GLS
4. Verify the connection: - —
41.  Go to the Orders tab — your —

channel orders should appear
here.

4.2. Open any order and select
Shippo as the carrier — your
discounted rates will load
automatically.

4.3. Create a test label to confirm
the integration is working
end-to-end.

You're connected! After
completing these steps,
Shippo will power all carrier
rates and label generation
inside Ordoro.

Follow the sections below for a
full walkthrough of the shipping
workflow.

02 - Create a Shipping Label B SN s Y e e

(1 1-1000f 452 Orders O =z M|~ | = Filters| -+  Sort OrderDate (Newesti~  Actions~ CreateTag QuickShip Create Order  Batches

I Selec]

Once Shippo is connected, you can create
labels directly from any order in Ordoro.
The rates shown are pulled live from your

Status: Awalting Futfiliment %

[ M-20260430-101111 Apr 30.2026 Mo adaress specified
oomm $000(1)

[ M-20250312-121815 Mar 12,2025 Jagath Narayan 7xTx7in * 21b 20z
. oDomaE $401.00(1) Austin, TXUS Fedix. FedEx Home Dalivery® -

Shippo account — no manual setup Pt

0 M & & No address specified in-
needed. v i iy

[ M-20240511-154732 May 11,2024 Jagath Narayan 7x8x8in + 40z

o Cmcmm $673.00(2) Austin, TXUS Fedx. FadEx Ground® - $100.05

[ M-20240510-175522 May 10, 2024 @ Jagath Narayan 7x7x7in = 10z
StepS @ omom $000(0) Austin, TXUS B2 Priority Mal

) M-20240510-152843 May 10, 2024 ® Jagath TxTx7in * 10z

1. Go to the orders tab and select the w Ssmm somen ANsTTIE o s it

$28.99

order you want to sh|p [ oo sens Apr2.2024 ® Jagatn 15770 - 1oz

sn00i0 A AUSTIN TXUS



https://support.goshippo.com/hc/en-us/articles/360024209911-How-to-Connect-Your-Own-Carrier-Account

. Open the order detail — verify the ship-to
address and warehouse

. Select Shippo as the carrier

. All shipping methods and rates from your
Shippo account will appear — sorted by
cost by default

. Select your preferred service (e.g., USPS
Ground Advantage)

Remember: Ordoro will sync whatever
carriers you have active in Shippo —
USPS, UPS, DHL Express, and more.

6. Create Label Click
7. Print Picklist and/or Packing List along

with the label

M-20240402-135634

(ol ¢ ocove - OSTEAN 55 Fiont Cives = |

Ordered: Ap
Status: Awai
Sales Channet:
Ship By:
Delivar By:
Total: $0.00

BatchiD:

Narayan
Jagath
4330 BULL
AUSTIN, TX
us

Dimensions: 7x7x7in

Weight: 10z

Packaging Weight: 0oz

Requested Shipping Method: None specified

Shipping From: nouse
Carrior: USPS vi
Shipping Methos
Package Type: Parcel
‘Third-Party Insurance fvia Shipsurancel: None
Estimated Cost: $3.79

wes
d Advantage

Shipping

Carrier
Package Typ|
Weight
10z

Ship From

Shipping Me|

(3) Welcome Dashboard

M-dvd-249

Shipping Methods/Rates

Ground Advantage

Ground Saver

Ground

Ground

= ¢1688083-dadb-407c-22d1-ef7731898373

Custom Packaging

Custom Packaging

Custom Packaging

Custom Packaging

Packaging

Custom Packaging

G

e
USPS GROUND AWANTAGE

AUSTIN WAREHOUSE t\ Ship Date. 050828
SUITE 900 Wiegnt 9 11 o2

S Geas o7 O
AUSTIN TX 76701
OF
L

_ ORDER
3 BARRY AVE # 4
AGO IL B08B57-5452

RDC 01

USPS TRACKING # USPS Ship

VAT

il




e Orders Shipments
Search shipments Q. = Trackingstatus ¥  Labelstatus v+ Createdby v Date v  Carrier ~+  Label type ~ Eyf
CUSTOMER TRACK STATUS RATE CGARRIER SERVICE ORDER SHIP DATE
) % glnig::.':i‘r Unknown $813 Test = USPS Ground Advant... ] s 0%'0812"’
8. The label, picklist, and packing slip will _

L o % I:;:d;c,l;’);cm Unknown $670 Temt a ;?::Gmndmv?m‘ [m] e 05/08/20]

open for printing ' —
R e o @ USSDwSoets @ as/on/zof
Note: The' label and tracking numberlare O g Unionn o - @ UGS —

recorded in both Ordoro and your Shippo i
account simultaneously. O M et Ui sadt e G LSPSGmud e I osos/zof
a ?; :«T;c;s?q’:nm Unknown $6.12 Tem . UPS Ground Saver ra p— 04/28/201

03 — Batch Pick-Pack-Ship
(High Volume)

Dashboard ~ Orders «s1, Rsturns  Products POs  Manufacturing  Analytics

For higher-order volumes, Ordoro's batch il il il ————
workflow lets you pick, pack, and label —
multiple orders at once — significantly S maaatm iy HeTRE !
faster than processing one at a time. I e e T L —
IR am  Messes B e
o fImEUT gy B o Jpwipss
Package Type*
Step 1: Print Picklists and Packing Lists o Smla T ™ et Sl Lo
1. In the Orders tab, check the boxes e Wi e s 1oz
next to all orders in your batch wasaso ez a2 - e ———

Print Pick/Pack Lists x

Document Options
! Display Order Tray Numbers
Attach Packing List
SortBy

Original order lines g

Show{trice
2. Click Print and select Packing List ::3:::::;
and/or Pick List @ ShowBarcade
_| Show Images
3. Configure packing list options: barcodes, I Show it Components
. Show Quantities from Split Orders.
images, SKUs, notes, batch ID ) Show Lines with Zero Guantity

| Highlight Line Item Quantities Greater Than One

4. Configure pick list options: group by SKU ) Show Shipping nfo
for efficient warehouse picking e

| Show Bill-To




=  70880165-a6b7-4d90-a44d-301dfalff90c

SHIPTO:  Narayan - Jagath
4330 BULL CREEK RD, AUSTIN, TX 78731-5908

SKU  Desc Price  Qiy

5. Print — one packing slip per order, one
consolidated pick list for the entire batch s i

Shipping: $0.00
Tax: $0.00

Step 2: Create Batch Labels

1. After picking and packing, select the
same batch of orders

2. Click Create Labels — Ordoro creates
all labels in one action via Shippo

3. Labels are ready to print for the entire
batch

04 - How billing works

Ordoro uses a gray-label integration with
Shippo. This means:

e All label charges are billed directly
through your Shippo account

e Your Shippo subscription plan
determines carrier access and rates

e There is no additional charge from
Ordoro for using Shippo as a carrier

e You can view all billing, invoices, and
payment details at app.goshippo.com
> Settings > Account > Billing

Dashboard  Products POs Manufacturing Analytic

05 - Returns 1 Order Selected O =z |lllll] = Sort: Order Date (Newest)»  Ac

Ordoro creates return labels by flipping the
from/to addresses:

[Status: Awaiting Fulfillment X Text Search: 6-285 X

1. In the Orders tab, select the order you
wish to create a return label for.

Jul 21, Kristen Tan [E] Requested Ship:
$918.56 (1) Austin, TX None
us




2. In the Shipping Label panel, switch to the
Return Label tab > click Create Label.

3. Select the Print option, then view the
label PDF to open the return label.

Get to know more about Returns.

Returns workflow RMA

Ordoro supports Return Merchandise
Authorizations (RMAs) directly from the original
order:

1. Click on the Orders tab.

2. Search for the order that needs an RMA.

3. Click the checkbox for the order.

4. Choose Return Label in the label panel.

5. Select the Initiate a Return (RMA) button >
This opens the RMA modal

Shipping Label I Return Label I Dropship

Presets «

Carrier* pg

{ USPS Pitney Bowes V}

Package Type*

{ Parcel v}

Weight Dimensions

éj}Nosr:ALEl [10 Hx[m Hx[m Hin
Return To
{ Florida warehouse I V}
Use Alternate Return Address

Profile

[ Use sales channel default V}

Additional Options ~

Shipping Methods/Rates*

| Ground Advantage (ETA Feb 20) - $4.02 v

W Want to insure this package? ($225.00 value)
Total: $4.02
$ Create Label
Balance: $279.80

Dashboard Orders 1134 Returns Products POs Manufacturing Analytics #TestAccount' ov Mv SYNC
1

1 Order Selected O =z [Illll] = Sort: Order Date (Newest) > Actions~ Apply Tags ~ Print =

Status: Shipped X ITexlSear’ch: 1-2933 x

1-2933 Oct 3, 2022 Ordoro Marked as Tracking Number Not 1-2933 Selected
$5.00(1) Support Shipped: Provided
Austin, TX  Feb 21,2023 at
us 10:47am

Shipping Label | Return Label | Dropship

100 per page v 1

To create a return label, initiate a
return first.

Initiate a Return (RMA)

View All RMAs



https://support.ordoro.com/how-do-i-create-return-labels-using-ordoro/

6. Return Merchandise Authorization (RMA) ID
7. Return From: add your customer’s address
from the order, which will pre-populate here
8. Add customer notes

9. Return To: by default, this will be the
warehouse the order shipped from, but you can
edit.

10. Internal Notes for Processing Return: will
not be sent to the customer and are used in
Ordoro only.

11. Select Items to be Returned.

12. Select return Qty

13. Select any Return Codes. If you’ve set up
Return Codes, then they will appear here.

14. Create and View RMA

Get more information here about:

How to create a return label for RMAs

How to email the RMA label to your customer
How to update the RMA status

How to receive and restock products

Initiate a Return (RMA)

Return Merchandise Authorization (RMA) ID* o

{ RMA- ‘ 17-2726

2

Return From
Kyle Herthusen
11610 W 68th St
Austin, TX 78721
us

Edit

Notes From Customer o

Initiate a Return (RMA)

Return To o

Austin warehouse

815 Brazos St.
Suite 900
Austin, TX 78701
us

Internal Notes for Processing Return @

Items to be Returned*

S] roduct Name/SKU Price Qty in Order Return QE Return Code

ﬂrull DVD - Special $12.00 1 E@ Select a return code...
Edition v DMG
krull-dvd EXCH
Edit INCORRECT

O  DuneDVD $99.00 1

dune-dvd
Edit

Add a Product

3
|



https://support.ordoro.com/how-to-create-and-add-return-codes-to-your-rmas/
https://support.ordoro.com/returns-workflow/

Billing

All billing for Shippo services, including shipping labels and subscription fees, is handled directly by Shippo, not Ordoro.
You'll be charged based on your monthly shipping volume, with plans starting at $19/month. For full details, see our
pricing here: Shippo Subscription Plan Overview

There is no additional charge from Ordoro to use the Shippo integration. All billing, invoicing, and receipts will come
directly from Shippo. If you’re new to Shippo, you’ll be prompted to choose a subscription plan during your onboarding
process.

To access your billing and invoicing in Shippo

1. Log into the Shippo App
2. Go to Settings > Account > Billing
3. You can download invoices, adjust payment methods, and see pending transactions

Settings Billing
Insurance Payment Methods Promo code
International defaults C
Promo code
Rates at checkout
&% Address book Pending Transactions All Transactions
Recipients
Review pending transactions and refund requests. Search, filter, and export across every label purchase, surcharge, fee or refund
Sender & return credit.
@ Your business
View Pending View All
Stores
Company info
Invoices
Branding (Pro)
Invoices display all transactions that occurred in the given payment cycle, they can help you understand what you are being charged for. (Learn more)
® Account
Billing Shippo Invoice #479416362 6/12/25 Draft -$355.06 View
Plan



https://goshippo.com/pricing

Troubleshooting

Issues

What to check

Notes

Shippo is not
appearing as a
carrier option

Go to Settings > Integrations > Shippers/Carriers
and click Authorize to reconnect.

Make sure Shippo is authorized and the OAuth
flow has completed successfully.

No rates are

Verify that at least one carrier is active in your

Rates are pulled live from Shippo — if no

showing on Shippo account (Settings > Carriers in Shippo). carriers are set up, no rates will appear.
the order
OAuth Log out of Shippo and log back in, then retry the Ensure you're logged into the correct Shippo

authorization
fails

Authorize flow in Ordoro.

account before authorizing.

Label created
in Ordoro but
not in Shippo

Check the Shipments section in your Shippo
account. Allow up to 1 minute for sync.

Labels should appear in Shippo > Shipments
with the same tracking number.

Tracking is not
updating in
Shopify

Verify your Shopify sales channel is connected in
Ordoro Settings > Sales Channels.

Ordoro pushes tracking back to Shopify
automatically after label creation.

Quick Reference Table

Task

Steps

Connect sales channel

(Shopify)

Settings > Integrations > Sales Channels > Select platform > Add Sales Channel

Connect Shippo as a

carrier

Settings > Integrations > Shippers/Carriers > Add a shipper > Shippo > Authorize

Set up carriers in Shippo

app.goshippo.com > Settings > Carriers > + Connect Carrier Account

Ship a single order

Orders > Select order > Choose carrier + service > Create Label > Print

Batch ship multiple orders

Orders > Select orders > Print Picklist/Packing List > Create Labels

Configure packing list

Settings > Profiles > Packing Lists > Customize fields, barcode, images

Add warehouse location

Settings > Fulfillment > Warehouses > Add Warehouse

View billing (Shippo)

app.goshippo.com > Settings > Account > Billing

Create a return label

for.

Log in to Ordoro > In the Orders tab, select the order you wish to create a return label




Ready to start shipping smarter with Ordoro + Shippo?

Contact Us

@ shippo


https://support.goshippo.com/hc/en-us
https://goshippo.com/contact/sales
https://docs.goshippo.com/

